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YHpameHua no*rpeﬁmenbcxoro PbIHKA, TPAHCIIOPTA U CBA3H 10 3allMTE NpaB

notpeduTeneii Ha 2022 ron

Hanmenopanue meponpusatuit

Cpok ucronHeHus: |

B yacTH npocBelieHHA NOTpPedHTE I

OcgenieHne B CpeicTBaX MacCOBO HHPOPMAIIMK BOMIPOCOB 3ALINTEI
npas norpeduTec:

- OpraHu3anys U BejeHue pyopuku «byaka rnacHOCTHY B rasere
«Bbl 1 Mbi»;

- OTBETHI Ha BOTPOCHI NoTpeduteneii 06 u3MeHeHHH B
3aKOHOJATEILCTBE, PErYIHPYIOLLHE BOIIPOCH] 3alMTH [1PAB
norpeduTesei;

- uHGopMuUpoBaHue noTpeduTeneil Ha oQULUMAILHOM caiiTe
AnMHHECTpaLU ropoa OGHHHCKA, paiio, TEJIEBHICHHH.

B reuenue rona

1.2

I1poBejieHe MOHMTOPHHTa 00paIIeH!i rpask/an Mo BOIPOCcaM
HapyLeHus [1pas noTpedutenei 11 HHQOPMUPOBAHHS HACCICHHS:
TloaroToBKa ¥ HaIlpaBlIeHUE OTYETOB 10 BOIIPOCAM 3AIIHTEI MPaB
notpeduteneit B MUHHHCTEPCTBO KOHKYPEHTHOH MOJIHTHKH
Kanmyscxoii o6macth.

[To uroram
Kasc10ro
[OJYTO1Ms

|

1.3

Oprauusanys MeponpHATHI, OCBAIICHHBIX BeeMupHOMY [IHIO MpaB
notpebuTenei, rTematnka Kotoporo «Crnpaseinseie LH(PoOBbIE
(PMHAHCOBBIE YCIIYIH»:

- ocellenHe TeMaTuky Beemuproro ans npas nmotpebuTenei B
CpecTBAX MacCcoBOH HHPOPMALIMK FOpPO/Ia;

- IO/ITOTOBKA U onyO/IMKOBAHNE MATEPHANOB 10 3aLIUTE MPaB
notpeGuTeneil B cpeicTBax MaccoBoil HHGOPMALIHK rOpo/Ia U Ha
ouiHaibHOM caliTe AJIMHHHCTPALIMH TOpPOJA;

- OpraHu3auus «ropsye THHUHY» Juid norpeduTesneii ropoaa mo
BOIIPOCAM 3alllMTh] IpaB W TeMaTHKH BeemMupHOro aH4 npae
norpeduTenei.

[lepBbiit kBapTai

1.4

Pacripoctpanenue cpen notpeduTeneii ropoaa MaTepHanos,
PAZBACHAIONINX NOTPEOHTENLCKOE 3AKOHOIATEILCTBO, B TOM YHCIIe
«ITamsaTka notpedutensy, «[lomarosas HHCTPY KLU .

B reuenwue rona,
[MOCTOSMHHO

B yacTH 3alIMTLI NPaB 3aKOHHBIX HHTEPeCcoB noTpebuTeiei,

2:1

OKa3aHUA MOTPeOHTEIAM NPABOBOH MOMOLIH:
ITpoBejenue MHAMBUYAIBHBIX KOHCYIBTALMNA 14 110TpeduTe el
YCIYT TOProB/x, 001IeCTBEHHOTO THTaHKA, OBITOBBIX YCIYT, YCIYT
| TpaHcHopTa M CBA3M.

B reuenue rona.
NOCTOAHHO
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PaccMOTpeHHE MACEMEHHBIX H YCTHBIX sxaltod (oOpanieHni)

B TeueHue roaa.

|

. B 4acTH NpoCBelIeH s NPOJABIOB H HCIOJHATE/IeH yCIyr Ha

noTpefGHTEIbCKOM PhIHKE Fopoaa:

noTpebHTeeH ¢ aHATH30M MPE/ICTABICHHEIX TOKYMECHTOB. | MOCTOSHHO
2.3 | Oxasanne MOMOIIN NOTPeOHTENAM B COCTaBICHHH [peTeH3Hii, ) ) Ilo mepe '
3asBleHHH K POJIABIAaM H HCIIOIHUTENAM YCTyTH. NOCTYILIEHUS
2.4 | Opranusanus paboTbl o6 LIeCTBEHHON NPUEMHOM 110 BONpocam \ ITo
3aIUTHI [IpaB oTpedrTENeH. | peaBapuTelbHbIM
3asBKaM
| npeanpusTHii

3.1 | Ilpoeenenue HHAWBAAYAIBHBIX KOHCY/IbTALM, OKA3aHue
METOMHUECKOH TTOMOLLH CYOBEKTaM MPElPUHAMATEIbCKOM
JEATEABHOCTH 110 BOIPOCAM, CBA3AHHBIM € PO3HUUHOT npojae
TOBAPOB M OKA3aHHIO YCIIYT HACEICHHUIO.

B Teuenue roja, no
mepe obpatiieHus

3.2 | Pacnpocrpanenne «[laMsITKH IPOIABLA», «l TaMsATKI HCTIOJIHHTE1S
yeayruy, «llomaroBoi HHCTPYKIHI, OAHKOB MPETEeH3Hi 1
saspieHui notpeduTeeil B MOMONIL MPOAABIAM (MCITIOTHUTEIAM)!

B teuenue roja,
MMOCTOSHHO

3.3 | Opranusanus u IPOBEACHHC BbIC3AHBIX KOHCVJILTaIui 171
IpeanpUHAMATE/IEH, TPOIABIOB K ucnoJHuTeneil yeiayr B KpyImHBIX
TOPrOBEIX LEHTPAX ¥ KOMIIIEKCAX [OPOza, A0Max ObiTa o BOMpOCcaM
3aKOHOJATE/IbCTBA O 3allHTE Mpas norpedurenei, ‘
3AKOHOATETHCTBA B c(epe TOPrOBI 1 OKd3aHus NOTPEOUTEILCKUX |
YCIYT HACETICHUIO. \

B TeueHue roaa, 1o
npeaBapUTeIbHbIM
3asMBKaAM

3.4 | [Moaroroska 1 myGmukauus 8 CMU ropoza u Ha caifre ‘
AJIMMHHCTPAIIMY I'OPOJIa MaTEPHAIOB /LI cyOBEeKTOB TOPrOBIH
(MCTOJIHATELA YCIIyT) [0 Pa3hACHEHUIO H3MEHEHHUH B
3aKOHOJATEBCTBE O 3alIuTe Npas noTpedureei n
3aKOHO/IATELCTBE, PErYIHPYIOIEM TOPIOBYIO JeATeLHOCTh U
OKa3aHHe YCIyr ¢ IPHBIEUEHHEM OPTaHOB IOCY 1apCTBeHHOTO
KOHTpOJIS (Haa30pa).

B reuenue roaa, 1o
Mepe
HEe0OX0IUMOCTH

4. B yacTH OPraHu3aluHH H NPOBEIEHHH MeponpUATHH,
HANpPABJEHHBIX HA COBEPHIIEHCTBOBAHKE npodeccHoHANLHOTO
MACTEpCTBA H YPOBHSA 00CTYKHBAHUSA B MPEANPHITHIX
TOProB/IH, 001UECTBEHHOI0 MHTAHM, 6LITOBOTO 00C/TY/KHBAHHSH, ‘
TPAHCHIOPTA H CBHA3H: |

4.1 | OpraHu3amus MEPOIPUATHH C LE/IbIO yHaCTHA MpO/1aBIIOB |
(MCTIOIHUTENEH) B €XKETOAHBIX 001aCTHBIX KOHKYpCax: ‘
- «Ha syuriee npenpustie Toprosiu. 061LeCTBEHHOTO ITHTAHHA U

GRITOROTO 00CTY/KHBAHWA HACETCHILT Kanyskckoii o0nacti», |
- «lIpodeccuonaipHoro — MacrepeTBa - Cpeit paboTHHKOB |
noTpedHTeBCKOr0 PhIHKA Kanykckoi 06aacTny. |

|
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B TeucHue roga
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